***EMPLOYMENT OPPORTUNITY***

The Byron-Gaines Utility Authority is accepting applications or resumes for a full-time Utility Systems Operator.

BYRON-GAINES UTILITY AUTHORITY

UTILITY SYSTEMS OPERATOR

Summary

This position requires the employee to perform a variety of duties related to the operation and maintenance of the water distribution and sanitary sewer collection systems serviced by the Authority.

Supervision Received

The employee receives normal work assignments from the Operations Supervisor, Authority Manager, Lead Operator, or the Office Coordinator.  Special assignments are made by the manager who is consulted on unusual work problems. The employee’s work is checked in process and upon completion.

Responsibilities and Duties

An employee in this position may be called upon to do any or all of the following. However, these examples of work to be performed may not include all of the tasks the employee may be expected to perform.

1.  Perform a variety of duties in the operation and maintenance of the water distribution system.

a. Check water quality or pressure complaints, determine the problem, take the 

necessary corrective action, or provide the customer with an explanation

concerning the problem. Turn off/on curb stops for water services as needed.

Inspect fire hydrants after permit use and provide other related customer

services as needed.

b. Participate in the operation, maintenance, repair and inspection of existing and new system water mains, services, valves, hydrants, tanks, metering/pumping stations and related components. Witness pressure testing for new construction.

c. Collect water samples for bacteriological testing on a routine basis, for new

construction, or as required.

d. Locate and mark water mains, services and other system components as part 

of the Miss Dig System.

e. Participate in the valve exercising program, hydrant (main) flushing 

program and other on-going programs. Inspect buildings for improper

connections to the water and/or sewer systems and report those findings

to the Authority.

f. Answer questions from customers, contractors and the general public

concerning the water system and its components or related matters. 

2.  Perform a variety of duties in the operation and maintenance of the sanitary sewer

     collection system.

a. Investigate sewer back up and odor complaint problems, determine the 

problem, take the necessary corrective action, or provide the customer with

an explanation concerning the problem.

b. Participate in the operation, maintenance, repair and inspection of the system mains, services, lift stations, metering stations and related components.  Participate in the on-going I & I Program.

c. Locate and mark sewer mains, services and other system components as part

of the Miss Dig System.

d. Answer questions from customers, contractors and the general public 

concerning the sewer collection system and related matters.

3.  Meter Reading

a. Install, repair, test and provide special readings for water meters and/or remote reading devices.

b. Record meter readings in meter pits, residential, commercial, and industrial buildings, in accordance with established schedules and procedures, utilizing the reading equipment and systems provided.

c. Visually inspect the meter and/or reading components for leaks or malfunctions, make minor repairs, or report those requiring major repairs or replacement.

d. If inside the building, visually inspect for improper connections to the water and/or sewer plumbing systems and report those findings to the Authority.

e. Answer customer questions concerning meter readings and related information about the water system.

4.  Additional duties and responsibilities.

a. Help procure supplies and maintain an inventory control system.

b. Perform building and grounds maintenance, and routine equipment and

vehicle maintenance as needed.

c. Provide reports and perform record keeping as needed or requested.

d. Attend educational and training classes or programs as directed.

e. Participate in the Standby Duty program for after hour, weekend, and holiday emergency response.

Desirable Qualifications for Employment

An employee in this position, upon employment, should have the equivalent of the following knowledge, training, and experience:

Knowledge, training, or experience in the operation and maintenance of a water distribution system and its components.
Knowledge, training, or experience in the operation and maintenance of a sanitary sewer collection system and its components.

Knowledge and experience in the use of tools and equipment utilized in the maintenance and repairs of the components of a water distribution and/or sanitary sewer collection system.

Knowledge of safety principles and practices applied in the operation and maintenance of the water/sewer systems.

Ability to read and interpret maps and drawings used in the operation and maintenance of the water/sewer systems.

Have efficient communication skills with the ability to establish and maintain effective working relationships with customers, fellow employees, contractors, and the general public.

Ability to perform and complete work assignments with minimal supervision.

Ability to recognize and analyze situations and determine appropriate courses of action to resolve those situations.

Education, Experience and Special Requirements

A high school diploma or the equivalent. (GED)

A valid Michigan motor vehicle operators license.

Two years experience in water distribution and/or sewer collection systems operations and maintenance, or related education, training, or experience.
Ability to obtain a State of Michigan S-4/D-4 Water Distribution License within (18) months of employment.
Tools and Equipment Used

Pick up truck, miscellaneous hand or power tools for turf maintenance, carpentry, painting, plumbing, electrical, or cement finishing work; various tools and equipment used in the operation and maintenance of the water/sewer systems.

Physical Demands

The physical demands described here are representative of those that must be met by the employee to successfully perform the essential functions of the job. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.

While performing the duties of the job the employee is regularly required to reach with hands and arms. The employee is frequently required to stand, walk, and use hands to finger, handle, feel or operate objects, tools, or controls. The employee is occasionally required to sit, climb, balance, stoop, kneel, crouch, or crawl, talk or hear.

The employee may frequently lift and/or move up to 50 pounds, and occasionally lift and/or move more than 100 pounds. Specific vision abilities required by this job include close vision, distance vision, color vision, peripheral vision, depth perception, and the 

ability to adjust focus.

Work Environment
The work environments described here are representative of those an employee encounters while performing the essential functions of this job. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.

While performing the duties of this job, the employee will be required to work outside in all types of weather conditions. The employee is frequently exposed to wet and/or humid conditions, fumes, or airborne particles, toxic or caustic chemicals, and vibration. The employee is also occasionally exposed to electrical shock. The employee may also be called into work on an irregular basis as emergencies arise or may be required to work an alternate shift. The noise level in this environment may be loud at times.

Selection Guidelines

The duties listed above are intended only as illustrations of the various types of work that may be performed. The omission of specific statements of duties does not exclude them from the position if the work is similar, related or a logical assignment to the position.

The job description does not constitute an employment agreement between the employer and the employee and is subject to change by the employer as the needs of the employer and requirements of the job change.

Wages & Benefits
Job Type: Full-time

Expected hours: 40 per week (M-F 8AM – 4:30PM)
Compensation will be based on experience and licensing. The Utility Systems Operator pay scale ranges between $22.54 – $31.06 per hour.

A complete benefit package is also available:

· Health, Dental, Vision, and Long-Term Disability insurance (Employer paid   premiums)

· Health Savings Account

· Life Insurance

· Paid holidays, vacation, sick, and personal time
· 401(a) Defined Contribution Retirement Plan (Employer paid 10%)
· Voluntary 457(b) Deferred Compensation Plan

· Voluntary Short Term Disability Plan

Conclusion

Applications can be obtained from the Byron-Gaines Utility Authority web site at www.bgua.org. Copies are also available on the Byron Township and Gaines Charter Township websites.
Completed applications or resume (accepted until the position is filled) must be submitted to BGUA Interim Manager at:

Byron-Gaines Utility Authority

1381 84TH Street SE

Byron Center, MI 49315
Monday-Friday, 8:00am – 4:30pm

616-971-0002
Or via email:
t.lawrence@bgua.org

